METER
There are two ways you can get 30 days of blood glucose readings to your clinic.
e-Care your provider OR a Medical Assistant sent you a request via your e-mail we have on file.
Please respond to this e-mail and type in your readings.

DEXCOM
*Please note that we cannot upload or see reports from the Dexcom touchscreen receiver
If you have the Dexcom app on your Phone please use CLARITY to share data with your
provider (you can also go to https://www.dexcom.com/faq/how-do-i-share-my-g6-glucosedata-followers for instructions from the Dexcom website):
1.
2.
3.
4.
5.
6.
7.
8.

Download Dexcom Clarity App to your phone
At the bottom Tap SHARE
Tap ACCEPT INVITATION
Enter the following Sharing Code for our clinic:
Select your Date of Birth. (Start with the year first)
Tap CONTINUE
Tap the I CONSENT TO SHARE MY DATA WITH MY CLINIC box.
Tap YES, SHARE MY DATA

If you use a Dexcom receiver:
1.
2.
3.
4.
5.

If you use a receiver, log into Dexcom CLARITY from your computer
Connect your receiver to the computer with the USB cord provided by Dexcom
Follow Dexcom CLARITY’s Uploader instructions
The data stored on your receiver will appear instantly
When you have downloaded the data you will SHARE your data on Dexcom Clarity
App. See instructions on how: https://www.dexcom.com/faq/how-do-i-share-my-g6glucose-data-followers

Dexcom receivers store about 30 days of CGM readings with 120 Calibrations. It is important
to upload Dexcom receiver data to Dexcom CLARITY at least every 30 days to ensure data is
not lost.
If you use a smart device, Dexcom CLARITY receives your data automatically from the Cloud
and displays in Dexcom CLARITY about 3 hours later. By using a smart device, the most recent
data you view in Dexcom CLARITY is at least 3 hours old.

You can also see Dexcom’s instructions at https://www.dexcom.com/faq/how-do-i-share-myg6-glucose-data-followers

MEDTRONIC
Instructions to install Medtronic Carelink Uploader see
https://www.medtrnicdiabetes.com/customer-support/carelink-software-support/installing-anduploading

TANDEM/OMNIPOD/OMNIPOD DASH/ T-SLIM X2
(WITHOUT Control Q10 SOFTWARE)
You will upload to TIDEPOOL UPLOADER FIRST, please use older version of Chrome as your
browser if at all possible, Internet Explorer is another browser option. Give your clinic your UN
and PW to your account.
Please see instructions at https://www.tidepool.org/users

Tandem T-Slim X2 (With Control IQ Software Update)
T-CONNECT
Must give clinic your email and password to your account to be linked to the clinic and we
will be able to view your report.
https://www.tandemdiabetes.com/docs/default-source/product-documents/tconnectapplication/tconnect_getting_started_guide.pdf?sfvrsn=e9b731d7_4

LIBRE
PDM – First time uploading, the clinic will send an email to “invite” you to upload and you will
“accept” the invitation. Then upload the Libre DRIVERS before downloading your device.
Please note the email address used must match your clinic chart and your Libre account.
https://pat.libreview.io/articles/qsg/
PHONE - Uploading Libre report
https://librelinkup.com/articles/getting-started

INPEN
https://support.companionmedical.com/article/137-how-to-generate-and-send-a-report

